things, the provision of primary and preventive health care. 1 They are often the first healthcare professionals contacted by patients, who they may treat or refer.
The other expected professional competencies are the preparation, review and dispensing of prescribed medicines, the ability to participate in research and educational activities, and the promotion of and contribution to optimal use of medicines.
There are also three 'business' competencies which relate to professional and ethical behaviour, managing work issues and interpersonal relationships, and applying organisational skills in the practice of pharmacy.
It is implicit in the current competencies that a balance be struck between running a successful small business and providing Community pharmacies are undoubtedly a major retail outlet for complementary medicines. Selling these medicines is perceived by some as highlighting the conflict which can arise between running a small business and providing a professional service.
The sale of products of doubtful efficacy could seem to favour small business requirements rather than professional practice.
Recent research has shown that consumers very often self-select complementary medicines. 2 The information which guides their selection comes mostly from friends, the internet, general practitioners and naturopaths. Nevertheless, the majority of consumers expect pharmacists to be Nevertheless, the time has surely come for community pharmacists to decide once and for all if they are to embrace the changes necessary to improve substantially the 'nonprescription' services they offer. This would provide consumers with access to highly identifiable and accessible front-line healthcare professionals who are well equipped to decide if treatment or referral is necessary. Not to embrace the relatively straightforward changes which are necessary will mean that the tag given to community pharmacists by some commentators 6 as being the most over-qualified and underutilised of Australia's healthcare professionals will remain. There is however a theoretical potential to cause renal dysfunction in a dehydrated patient as the hypertonic oral
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